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Terms and Conditions (GTC) 

 

1. Sector of application 
 

The terms and conditions apply to all contracts that are concluded with the Hotel Bellevue 
Wiesen AG. The terms and conditions govern the legal relationship between the guest and the 
Hotel Bellevue Wiesen AG. Agreements deviating from the GTCs must be written down in a 
contract and signed by all parties involved. 
 

2. Contracts 
 
A contract is made verbally, by telephone, by e-mail or in writing, and is binding for both 
parties. 
 
Each reservation is considered definitive after the delivery of the confirmation by the Hotel 
Bellevue Wiesen AG. 
 
Reserved rooms are available to the guest from 15:00 on the day of arrival and until 10:30 on 
the day of departure. 
 
In case of early departure there is no entitlement to a refund of the booked services which are 
not taken. 
 
Provisional reservations are valid until the option date. After expiry of the option date rooms 
can be rented without additional notice by the Hotel Bellevue Wiesen AG. 
 

3. Terms of payment 
 
Invoices of Hotel Bellevue Wiesen AG are always issued in Swiss Francs. Payment is in 
Swiss Francs. Exceptions are to be approved by the management. 
 
Invoices are to be paid upon departure in cash or by credit card. Invoicing is only possible with 
the approval of the management. In the case of billing to third parties a confirmation must be 
presented. 
 
Hotel Bellevue Wiesen AG reserves the right to ask for a deposit. 
 
Hotel Bellevue Wiesen AG accepts cash, Postcard, VISA, Eurocard (Mastercard), EC-Direct, 
Twint, Alipay and REKA checks. 

  
Personal checks are not accepted by Hotel Bellevue Wiesen AG. 
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4. Cancellation conditions 
 
For confirmed room reservations the following cancellation conditions are valid: 
 
- Until 2 weeks before arrival    free of charge 
- 2 weeks to 48 hours before arrival (15: 00h)  50% of the reserved services 
- 48 h before arrival (15:00 h)   100% of the reserved services 

 
We recommend you to make a travel insurance! 

 

4.1 Cancellation conditions for groups (over 20 persons) 
 
For rooms, the same cancellation costs apply for groups as under point 4. Published. 
 
Cancellation of food: 
- Up to 7 days before date    free of charge 
- 4 to 2 days before the appointment you will be charged for the food that has already been 

ordered for your event and other expenses incurred for your event. 
- 48 h before appointment    100% of the ordered services 

 
 

4.2 Cancellation conditions in case of force majeure 

 
In case of force majeure, thunderstorms, landslides or similar a cancellation by the Hotel 
Bellevue Wiesen AG for security reasons can also be made at short notice. In such cases, the 
guest will be refunded the already paid amount in the form of a voucher. 
 

5. Prices 
 
The prices quoted by the Hotel Bellevue Wiesen are always in Swiss francs and include 
service and VAT, but not the touristic taxes. 
 
Offers issued by the Hotel Bellevue Wiesen AG remain valid for 30 days from their date of 
issue. After this period, prices are subject to change without notice. 
 

6. Price changes 
 
In the following cases, the Hotel Bellevue Wiesen AG can change the advertised prices: 
 
- Newly introduced or increased statutory taxes 
- Currency fluctuations 
- Clearly explainable misprints 
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7. Pets 
 
Pets are always welcome. Please note: 
Pets, no matter what size, must be included in the reservation. The current price for pets will 
be communicated to you upon reservation confirmation. We do not provide food for them, the 
owner himself is responsible for the food of his pet. It is not allowed to feed pets in the public 
areas of the hotel. The owners are required to keep their pets on a leash in all public areas of 
the hotel. Also, all pet owners are obligated to considerate behaviour towards other guests 
and employees. 
 

8. Check out 
 
The hotel room is to be cleared till 10:30 on the day of departure. Should the hotel room be left 
in a non-re-rentable condition, the loss of revenue as well as additional cleaning and 
maintenance costs will be charged in full to the guest. 
 
The arrival and departure times indicated by the Hotel Bellevue Wiesen AG must be strictly 
followed. In case, of not following these conditions, it is possible to claim the expenses. 
 

9. Liability and damage 

 
Hotel Bellevue Wiesen AG is not liable for items that are deposited outside the guest's own 
locked room. For the items deposited in the locked guest room, the liability regulations 
according to Art. 487 and 489 OR and for valuables according to Art. 488 and 489 OR apply. 
 
Guests are liable to Hotel Bellevue Wiesen AG for damage or loss caused by you. 
 

10. Jurisdiction 
 
Unless otherwise required by law, the contracts concluded with Hotel Bellevue Wiesen AG 
and entered into business relationships are subject to the Court of Davos Graubünden. 
Exclusively Swiss law applies for all contract, reservation and any additional agreements. 


